Practice Information Sheet



Practice Hours (by appointment)

The Practice Team

Appointments


Care Outside Normal Opening Hours

Services available

Getting the results of any test or procedure 


Management of your Personal Health Information


Your rights


Clinic Manager / Receptionist		Sharon


Receptionist (relieving)		Cheryl

















Your doctor will advise when they expect results to arrive at the practice. 


Call your doctor to find out your results and ask what they mean for your care.











If you are not satisfied with our response and you wish to lodge a formal complaint or concern.


Victorian Health Complaints Commissioner contact information 





Health Services Commissioner


30th floor, 570 Bourke Street


Melbourne VIC 3000


Phone: (03) 8601 5200


Fax: (03) 8601 5219


Email: � HYPERLINK "mailto:hsc@dhs.vic.gov.au" ��hsc@dhs.vic.gov.au�


Website: � HYPERLINK "http://www.health.vic.gov.au" ��www.health.vic.gov.au�











Heywood Medical Services


21 BARCLAY ST


HEYWOOD VIC 3304





Ph.   5527 0551


Fax.  5527 1177











Dr Robin Stewart


Dr Janet van Leerdam





Heywood	Dr Stewart


Monday:	8.30 am to 5.00 pm


Tuesday:	8.30 am to 5.00 pm


Wednesday:	8.30 am to 12 noon		Dartmoor 	1.30 pm to 4.15 pm





Heywood		Dr van Leerdam - second fortnightly


Wednesday:	1pm to 5.00 pm


Thursday:	8.30 am to 5.00 pm








For appointments please call: 55270551





Every effort will be made to accommodate your preferred time . Emergencies will always be given priority and our reception staff will attempt to contact you if there is any unforeseen delay or your GP has been called away. 


Longer consultation times are available, so please ask our receptionists if you require some extra time. If you or a family member require an interpreter service, we can organise this for you.  Please let us know when you make the appointment.








After Hours please call: 


Heywood Rural Health  on 5527 0555








Check ups 


Pap smears 


Pregnancy tests 


ECG - heart check 


Counselling 


Vaccinations


Minor surgery - stitching cuts, removal of moles and sunspots, liquid nitrogen freezing therapy for sun spots and warts 


Nutritional advice


Skin checks


National State or Territory Reminder Systems Register – details added with patient consent























Fees and billing arrangements





This practice Bulk Bills. 			Veterans sign the service voucher.











Smoking Policy 	This practice has a No Smoking policy 

















Your medical record is a confidential document. It is the policy of this practice to maintain security of personal health information at all times and to ensure that this information is only available to authorised members of staff.








If you have a problem we would like to hear about it. Please feel free to talk to your doctor or the receptionist. You may prefer to write to us or use our suggestion box. We take your concerns, suggestions and complaints seriously. 





















